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Figure 1: Prescription Request Form of the Patient Gateway portal. After clicking “Renew” of a
specific medication, the patient performs four steps to compl ete a prescription request: (1)
confirm the medication details such as the number of refills and dose; (2) specify if the
prescription should be held at the clinic for pick up, mailed to the patient, or sent to the
pharmacy; (3) enter a phone number of where he or she can be reached for questions about the
request; and (4) review information entered in prior steps and submit request.
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