Table 2

Risks of Using an EHR System

Risk Mean Rank

Privacy of data (access control) 4.63
Inaccurate patient information due to periodic and not real-time updates 4.34
EHR system being unavailable due to technical problems (i.e., downtime)

4.31
Security of data 4.29
Legal issues 3.82
Staff not seeking other information due to over reliance on EHR system

3.78

Patients finding out things about their condition that may frighten them 2.88




