Table 3

Benefits of Using an EHR System

Benefit Rank
Interoperability (exchanging patient information electronically) with
other departments within the facility 7.33
Quality of care 6.84
Clinical workflow 6.25
Medical staff’s work efficiency and time management 5.76
Patient safety 5.66
Interoperability outside the facility, but still within the entire healthcare
system 5.35
Patient privacy and confidentiality 4.87
Business processes (strategic and operations) 4.72
Patient-doctor relationship 4.38
Cost of care 3.95




