
Table 1  
 
Overall Cluster Item and Individual Question Means and Standard Deviations 
for Student/Teacher Interaction Cluster 
 
 On-Site Remote-

Site 
Traditional Total 

 M 
SD 

M 
SD 

M 
SD 

M 
SD 

Overall cluster results 3.9500 
.6961 

3.7274 
.8223 

4.2830 
.5554 

4.0797 
.6919 

Q1. I felt comfortable 
contacting the instructor 
outside of class. 

3.9423 
1.0556 

3.8571 
.8991 

4.1132 
.9393 

4.0150 
.9641 

Q5. I felt comfortable asking 
questions during class. 

3.4423 
1.0921 

3.3659 
1.1991 

4.0094 
.8673 

3.7286 
1.0429 

Q7. The instructor was 
responsive to students’ needs. 

4.1154 
.7835 

4.0952 
.8782 

4.2830 
.8136 

4.2000 
.8206 

Q12. Assignments and tests 
were returned in a timely 
fashion. 

4.1735 
1.1153 

3.4286 
1.5640 

4.6887 
.5751 

4.2900 
1.1145 

Q16. The instructor 
encouraged student 
participation. 

4.0769 
.8128 

3.8571 
1.0948 

4.3208 
.7374 

4.1600 
.8591 

 
 


