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Key Topics from Discussion Guide 

 

 

 Attitude toward teens’ managing their own healthcare 

 How teens get medical information 

 What teens’ involvement in making appointments should be 

 Teen communication with parents about medical information 

 Teen attitudes about confidentiality 

 Reaction to patient portal 

o Overall reaction 

o Secure messaging with physician 

o Making appointments 

o Receiving test results 

 Recommendations of implementation of teen portal 

o Sign-up 

o Decisions about confidentiality 

o Billing for patient portal 

o Most difficult issues 

 


