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Table 5—Credentials  

Coders' Credentials

RHIT*
63%

RHIA**
37%

 
 

In terms of work setting, Table 1 reveals that coders work more predominantly in acute care settings 
than non-coders. Table 2 reveals the range of job titles of respondents. It appears to reflect that, beyond 
the title of director, coders hold fewer managerial titles, such as supervisor, coordinator, and assistant 
director, than non-coders. The information in Table 3 reflects that the overall level of education of the 
non-coding respondents appears to be higher than the coding respondents. The percentage of coders 
whose highest level of education was a bachelor’s degree was 34 percent compared to the percentage of 
non-coders (45 percent) who held a bachelor’s degree. Furthermore, the percentage of coders who had an 
associate degree was 51 percent, whereas the percentage of non-coders who had an associate degree was 
28 percent.  

It also appears from Table 4 that there is a difference between coders and non-coders in terms of 
years of experience. For example, 22 percent of the non-coding respondents had less than one year of 
experience while 29 percent of the coding respondents had less than one year of experience, 20 percent of 
the non-coding respondents had one to four years experience compared to 21.1 percent of the coding 
respondents, and 26 percent of the non-coding respondents compared to 13 percent of the coding 
respondents had five to 10 years experience. This finding could help to explain why communication and 
management skills are self-assessed as less developed in the coders.  

Finally, Table 5 shows the difference in credentials between coders and non-coders. The majority of 
coders (63 percent) hold a Registered Health Information Technician (RHIT) credential, whereas the 
majority of non-coders (55 percent) hold a Registered Health Information Administrator (RHIA) 
credential.  
 

Inferential Statistics 
Two analyses were undertaken to determine whether there were statistically significant differences. 

First, the mean responses to each question for coders versus non-coders (Appendix B) and the projected 
competency were examined. Second, differences between the coders and non-coders were examined. 
Table 1 summarizes the first set of statistics that were calculated with the coding managers included as 
coders (Mean 1). Then, the statistics were run a second time using only those individuals who assign 
codes to be designated as coders (Mean 2). Both coders and non-coders were compared, through a one 


