Figure 6: List of Questions Asked at the Semi-open Interviews of Physicians and Medical
Record Coder

What is your opinion about the new diagnosis registration procedure?
What are, from your point of view, advantages of the new diagnosis registration compared to
the former procedure?
What are, from your point of view, disadvantages of the new diagnosis registration compared
to the former procedure?
Do you experience bottlenecks that hamper feasibility of the new procedure?
What is the effect of the reminder system on writing your discharge letters?
Do you think that the final diagnostic data quality (completeness, correctness and specificity)
really hasincreased?
If yes, which factors do you think contribute to better data quality (physician
encoding, diagnosis booklet, check by senior physician/medical record coder, or
integration with discharge letter)?
If no, why?




